
 

 
INFORMATIONAL MEMO 

  

HCPF Memo Series can be accessed online: https://www.colorado.gov/hcpf/memo-series 

Purpose and Audience: 

The purpose of this Informational Memo is to inform Provider Agencies of the Medicaid 
Client Transport (MCT) Frequently Asked Questions (FAQs) resource. This resource 
includes FAQs regarding the requirement that Non-Medical Transportation (NMT) 
provider agencies obtain an MCT permit.  

Information:  

The Department of Health Care Policy & Financing (Department) issued Informational 

Memo HCPF IM 20-048 regarding the requirement that NMT provider agencies obtain an 
MCT permit. This FAQ resource has been developed to address questions related to 
these requirements. 

Attachment(s): 

Medicaid Client Transport FAQ 

Colorado Public Utilities Commission (PUC)-issued Fingerprint-Based Criminal History 
Record Checks FAQ 
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PUC Permit Application Information 

Department Contact: 

Janelle Poullier 

Janelle.Poullier@state.co.us 
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